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ABSTRAK 
 
 
 
 
Kajian ini dilakukan untuk menilai tahap kepuasan pekerja terhadap prestasi 
persekitaran fizikal dalaman pejabat.  Kajian literatur mendapati bahawa terdapat 
banyak faktor-faktor fizikal dan bukan fizikal yang mengesani tahap kepuasan pekerja.  
Namun begitu, tidak semua faktor-faktor tersebut diambilkira memandangkan tumpuan 
kajian ini hanyalah ke atas persekitaran fizikal dalaman pejabat yang terdiri daripada 
suhu persekitaran, pencahayaan matahari, pencahayaan lampu, kualiti udara dalaman, 
bunyi, ruang pejabat, ruang kerja, ergonomik dan estetik.  Penilaian prestasi bangunan 
yang digunakan di dalam kajian ini berdasarkan kepada kaedah Penilaian Selepas 
Dihuni atau Post Occupancy Evaluation (POE).  Kaedah ini terbahagi kepada tiga 
peringkat iaitu tinjauan, penyiasatan dan pendedahan.  Penulis telah memilih responden 
yang bekerja di bangunan pejabat kerajaan Wisma Persekutuan sebagai kajian untuk 
soalselidik yang dikemukakan.  Daripada 100 borang soalselidik yang diedarkan, 87 
daripadanya telah dikembalikan.  Analisis telah dijalankan dengan menggunakan 
program SPSS di mana data yang diperolehi dianalisis berdasarkan frekuensi, min dan 
Mann-Whitney U.  Hasil analisis frekuensi dan min menunjukkan bahawa majoriti 
responden berpendapat bahawa sembilan faktor persekitaran yang diberikan memberi 
kesan ke atas prestasi kerja mereka.  Namun begitu, analisis yang sama juga 
menunjukkan bahawa tidak semua responden berpuashati dengan persekitaran fizikal 
dalaman pejabat mereka.  Analisis Mann-Whitney U dilakukan untuk mengkaji sama 
ada terdapatnya perbezaan pendapat di antara jantina dan gred jawatan telah mendapati 
bahawa responden lelaki lebih berpuashati terhadap persekitaran fizikal dalaman 
pejabat mereka berbanding dengan responden perempuan, manakala gred perkhidmatan 
profesional lebih berpuashati berbanding dengan gred perkhidmatan sokongan. 
 vi
 
 
 
 
ABSTRACT 
 
 
 
 
The purpose of this study is to evaluate the satisfactory level of office staff on the 
performance of internal physical office environment.  A literature study shows that 
there are many physical and non-physical factors that affect the satisfactory level of 
office workers.  However, not all factors are taking into account as the focus of this 
study is on physical aspects in general such as temperature, natural lighting, electrical 
lighting, indoor air quality, sound, office space, working space, ergonomic and 
aesthetic.  The method of performance measurement used in this study is based on Post-
Occupancy Evaluation (POE). This method is divided into three levels including 
indicative, investigative and diagnostic.  The writer has select workers from the 
government office building of Wisma Persekutuan as respondents for this study.  From 
100 questionnaires distributed only 87 have returned.  Analysis has been done by using 
SPSS program and data are processed by using frequency, mean and Mann-Whitney U 
analysis.  A result from frequency and mean analysis shows that majority of 
respondents have agreed that those nine factors have affected their performance in the 
office.  Another result from the same analysis shows that not all respondents are 
satisfied with their office environment.  The Mann-Whitney U analysis used to study 
whether the opinion is vary between gander and grade of service shows that male 
respondents are more satisfied with the internal physical office environment in 
comparing with female respondents, and the staff from professional grade of service are 
more satisfied in comparing with staff from support services.   
 
